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WELCOME IN A CAFÉ
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How to serve coffee in the Café

waiter

customer

W: Welcome in our restaurant.
       How can I help you?

C: I would like to have a coffee. What kinds do you have?

W: We have espresso, latte, machiato, iced 
coffee, Mocha, Cappuccino,....

C: Great. I would like cappuccino, sparkling 
water and a cake.

W: I can offer you apple pie or cheese cake.

C: Cheese cake will be great.

W: Of course, sir.
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Test yourself
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W: Welcome in our restaurant.
       How can I help you?

C: I would like to have a coffee. What kinds do you have?

W: We have espresso, latte, machiato, iced 
coffee, Mocha, Cappuccino,....

C: Great. I would like cappuccino, sparkling 
water and a cake.

W: I can offer you apple pie or cheese cake.

C: Cheese cake will be great.
W: Of course, sir.

Put the sentences in correct order
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	In the restaurant





	Gap-fill exercise
















	Fill in all the gaps, then press "Check" to check your answers. Use the "Hint" button to get a free letter if an answer is giving you trouble. You can also click on the "[?]" button to get a clue. Note that you will lose points if you ask for hints or clues!























 







W: Hello. Welcome in our restaurant. Can I [?] you?
C: I [?] like to have some lunch.
W: Of [?]. Here is our menu.
 Would you like to [?] any drink right now?
C: I would [?] coke, please.
W: Light or classic?
C: Classic, [?].
W: Anything [?]?
C: No, [?]. I am ok, now.
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When a customer wants to pay 

W: Is everything ok, sir? 

C: Of course, it was delicious.

W: Would you like to order anything 
else?

C: No, thank you.

C: I would like to pay.

W: Of course. Here is your bill.

W: It is 10 dollars 50.

C: Here it is. 

C: Keep your change.

W: Thank you, enjoy your day.
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W: Is everything ok, sir? 

C: Of course, it was delicious.

W: Would you like to order anything 
else?

C: No, thank you.

C: I would like to pay.

W: Of course. Here is your bill.

W: It is 10 dollars 50.
C: Here it is. 

C: Keep your change.
W: Thank you, enjoy your day.

Put the sentences in correct order
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Now, make your own conversation 
with a customer.

VY_32_INOVACE_041

VI 6­7:31

http://www.hotpotatoes.euweb.cz/zaciname/instalace.php
Program HotPotatoes
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	Gap-fill exercise
















	Fill in all the gaps, then press "Check" to check your answers. Use the "Hint" button to get a free letter if an answer is giving you trouble. You can also click on the "[?]" button to get a clue. Note that you will lose points if you ask for hints or clues!























 







W: Hello. Welcome in our restaurant. Can I [?] you?
C: I [?] like to have some lunch.
W: Of [?]. Here is our menu.
 Would you like to [?] any drink right now?
C: I would [?] coke, please.
W: Light or classic?
C: Classic, [?].
W: Anything [?]?
C: No, [?]. I am ok, now.
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