025 At the hotel - problems.notebook

March 09, 2015

Problems at the hotel

Answer the questions:

What problems can a hotel guest have?
What can they ask for?
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Problems in a room:

Communication with a receptionist
(On the phone from the room or in person.)

- Front desk. Can | help you?

- Hello! This is room 315. There is no hot water in my room.
Could you send someone to fix it?

- Yes, I'll try to manage it.
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X 30-21:23

Other problems and requests:

« There are no towels / soap / shampoo / toilet paper in the bathroom.
Can you send them up, please?

« The bathroom light / the TV / the heating / the air conditioner in my roorn
doesn't work.

« There is no TV program / room service menu in my room.
« Can you give me a wake-up call at 7:00 a.m., please?

« How do | get to the airport / to the center / to the photo exhibition from
the hotel?

« Could you call a taxi for me, please?
« Could you recommend good gift shops not far from here?

« | feel sick. Is there a doctor in the hotel? Could you find a doctor for me,
please? VY_32_INOVACE_025

8 8-12:22

Asking to deliver food to your room:
- Room service. May I help you?

- Hello! Could you send breakfast to room 315, please? I'd like
orange juice, hot rolls with butter and honey, and black coffee.

- Of course, Sir.
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X 30-21:28

Practise vocabulary:

There is no hot water in my room. V mém pokoji netece tepla voda.
Could you send someone to fix it? Poslal byste nékoho, kdo to opravi?

towels ruéniky

soap mydlo

shampoo Sampon

toilet paper toaletni papir

The heating in my room

doesn't work. Topeni v mém pokoji nefunguije.

bathroom light

Can you give me a wake-up Mohl byste mé probudit telefonem
call at...? v.?

How do | getto ...? Jak se dostanu do (na)...?

X 30-21:35

You are guests, ask for these things:

(The tasks are under the yellow rectangel)

pozadejte o snidani na
pokoj, vyjmenuijte, co
chcete

chybi ruénik chcete si objednat

stul pro ¢tyfi na 8 h vecer
chcete zavolat taxi citite se nemocny,

potrebujete Iékare nejde klimatizace

pozadejte o doporuceni,
kde muzete koupit darky chcete vzbuditv 7 h

zeptejte se na
cestu na letisté

zeptejte se na
cestu do centra
nesviti svétlo

v koupelné

Could you call a taxi for me,
please?

Could you recommend good
gift shops not far from here?

| feel sick. Is there a doctor

in the hotel?

Could you find a doctor for me,
please?

Could you send breakfast

to room ...?

Mohl byste mi zavolat taxi, prosim?

Mohl byste mi doporucit dobry
obchod s darky nedaleko odtud?
Je mi $patné. Je v hotelu doktor?

Mohl byste mi sehnat doktora,
prosim?

Mohl byste mi poslat snidani na
pokoj?
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Look at the tasks again and make short dialogues
(guest - receptionist or chambermaid)
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X 30-22:39

8 8-21:24




Pilohy

Q  hotel.htm
Q  Hotelovésluzby.htm
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	Заполни кроссворд, затем нажми "Проверь", чтобы проверить ответы. При необходи?ости нажми "Подсказка" или "Ответ". Нажав на цифру в кроссворде, получишь ответ.
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 Проверь! 









		







		







		1. 		stolek

		4. 		odpadkový koš

		8. 		ručník

		12. 		umyvadlo

















		







		По вертикали







		2. 		klimatizace

		3. 		fén

		5. 		pohovka

		6. 		postel

		7. 		trezor

		9. 		sprcha

		10. 		mýdlo

		11. 		šampón
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