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Hotel facilities

What facilities can you find at the hotel?
What services are there at the hotel?
What can guests ask for?

What equipment can be found at rooms?

Questions about a hotel room:

Does the room have a shower / a bath?
Does the room have air conditioning?
Is there a safe deposit box in the room?
Is there television in the room?

Is there the Internet/wi-fi access in the room?
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What can be found in a hotel room? - - -
What can you see in the pictures? -

o D Speed y Describe it in details.
) ] ® m What else can you find in a hotel room
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Asking about hotel services:
Is there a restaurant in the hotel?
When is breakfast served? Breakfast is served from 7:00 to 10:00.

Can | get Internet access in the hotel? Where can | send a fax? Is there a business centre
in the hotel?

When does the business centre open? When does it close?
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Is there a fitness centre in the hotel?
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Does the hotel have a gym? Is the use of the fitness machines free of charge?
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Is there a swimming pool in the hotel? When is the swimming pool open?
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Does the hotel have any facilities for children? Is there a playroom for children in the hotel?
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What facilities for the handicapped does the hotel have? Is there a lift in the hotel?

Are pets allowed in the hotel?
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Does the hotel offer any trips around the city (sightseeing tours)?
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Hotel services

Matching exercise.
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Ask about these hotel facilities:
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e the handicapped

° fitness, fitness machines
° breakfast

e facilities for children
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Describe your dream hotel:
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e rooms
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